CODE OF ETHICS

Honesty. Integrity. Congruency. Inclusion.
INCLUSIVITY.
We are devoted to the inclusion of every body, every race, every gender, every age, every color, every disability and every sexual
orientation.
This will be congruent, at the forefront and at the crux of everything we do, from marketing to events to our team to how we serve and
show up everyday. If by chance we make an error, please feel free to let us know by emailing info@reneemayne.com.au.
CONFIDENTIALITY.
We respect you, your path, your past, your future, your experience and your email address to our very core.
Complete confidentially will always be sacred, respected and protected to the highest possible standard. All personal information will
be safely secured in a locked facility.
We will never use an image, film, a compliment or any information that is sensitive, is of you or was generated by you without your
consent.
EXEMPLARY SERVICE & CLIENT CARE
We are not here to skirt around, tiptoe or do anything half arsed. We are leading a revolution of sacred, hedonistic and expansive
evolution in the most delicious way and we are here to guide you in the most profound way.
For us to do that, we promise to be completely transparent, open and clear in all communication, to be honest and be 100% responsible
in our framework, boundaries, discernment and service to you. For us to completely shatter all expectations you have and help you
unfurl your evolution into your multi dimension- juicy self.
To be dedicated to stepping out of our own way and into our non-local intuition, cosmic frequency and quantum field to be a
transmission of good like this world has never seen.
The scaffolding we have around you during your time with us will be tight, firm, gentle and fluid to ensure you are professionally,
spiritually, mentally and personally held throughout your entire transformation with us.
A STANDARD OF EXCELLENCE.
To be the best we can be in an unregulated industry, it is our duty and honour to continue our growth, education and our evolution so
we can fully serve you and facilitate your epic experience with us.
We are here for your awakening, your evolution and your divine eros' therefore we adhere to both the IICT and The Institute for
Intuitive Intelligence code of ethics. This document is more than words on a piece a paper, it is the lifeblood and a living, breathing,
vibrant, important force that resides permanently in every thought, action and decision we make.
ADVERTISING, MARKETING & SELLING PROMISE.
Full disclosure.
Always.
It is our promise to never disrespect, judge or speak ill of other people, programs, events or modalities is a vain attempt to make a sale,
“get a like” or “a share”.
At the heart of every word is absolute integrity.
We will be all inclusive of all humans who walk this earth in all imagery, experiences and content.
We will always quote every source, respect every artist, praise and name all inspiration and where it comes from. Honour our teachers,
mentors and colleagues and never plagiarize any body of work. Ever.
We will never make empty promises, exaggerate our capabilities, set up unrealistic expectations, have ulterior motives or agendas or
overinflate what we can and can’t do.
We will never consent to working with anyone who we genuinely feel we cannot help.
Client care, this code of ethics will always stand before money and self-interest.
REFUND & CANCELLATION POLICY
All programs, sessions and cancellations are permitted within 48 hours to our scheduled time. Otherwise there is a 50% charge for the
service scheduled. Unless otherwise stated in the relevant program, event or experience with us.
CONFLICT & PROBLEM RESOLUTION.
We will do everything in our power to resolve all conflict in the most honouring and respectful way for everyone involved. Whilst
evaluating and acting as stated below, we will always use our discernment to ensure both parties are acting with the purest of intent
and mean no harm to anyone. Action is always at the discretion of Renee Mayne Pty Ltd.
First we will listen deeply to thoughts, feelings and opinions of the person involved. We will take into consideration what has been aired
and reflect upon our own potential misjudgment, error and feelings toward the issue and do whatever action is required for us to be
self responsible, clear and decisive with what is required for us to resolve and transfigure this issue.
We are always open to our own expansion and express our duty of care, social responsibility and will do whatever is necessary to
adhere to us being completely congruent in everything we do and all that we stand for.

